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Enact Subscription Cancellation Request

SIGNATURE OF REQUESTOR

CANCELLATION REQUEST DATE

We are sorry you have decided to request cancellation of your Enact® Subscription. To enable us to complete 
your request we do require that you complete and return to your Account Manager via email or alternatively 
email enactbilling@infinityqs.com.

*Please note that the person signing this cancellation request form must be the appointed Enact Primary 
Contact, System Administration or a Senior Executive authorized to request cancellation on behalf of your 
company.

YOUR COMPANY NAME

ENACT® COMPANY ID#

NAME OF REQUESTOR*

REQUESTOR EMAIL ADDRESS

YES NODATA EXPORT & DOWNLOAD 
$500 Service fee (clause 10.4 MSLA) Please 
Note: All outstanding subscription payments 
must be settled prior to release of exported 
data file

REASON FOR CANCELLATION

Alternatively data can be downloaded by the Systems Administrator prior to any cancellation.
Instructions for this can be found [here].

https://enacthelp.infinityqs.com/en-us/Dashboards/DownloadingRawData.htm
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